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SERVICE QUALITY AND COMPLAINTS
COMMISSIONER

% All individuals (their representative or heir) are entitled to file a complaint
\ with regards to health and social services offered or received if they are

& dissatisfied with services offered or received from health and social services

institutions, community organizations, pre-hospital emergency services
(ambulance services), private residential residences to name a few. The
Service Quality and Complaints Commissioner has 45 days to respond to a
complaint. The complaint is to be filed with the CISSS whether or not the
services were offered or obtained at this location. A complaints form can be

found at https://www.cisss-gaspesie.gouv.qc.ca/wp-
content/uploads/2022/02/2022-02-Formulaire-plainte-CISSS-English-
” dynamique.pdf.

THIS ISSUE Service Quality and Complaints Commissioner at the CISSS de la Gaspésie:
Mme Caroline Plourde

418-368-2349, ext. 5340

Toll-free: 1-877-666-8766, ext. 3604

Complaint forms can be emailed to: plaintes.cisssgaspesie@ssss.gouv.gc.ca
NEXTISSUE (Itis important to include your contact information in your email message so
that the Complaints Commissioner can contact you

or in writing to:

Ms. Caroline Plourde

Office of the Service Quality and Complaints Commissioner 205 York
Boulevard West, 3rd Floor

Gaspe, Quebec G4X 2v7
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ACCESS TO A FAMILY DOCTOR

Looking for a family doctor? You can register using the link below at Quebec
Family Doctor Finder and place your name on the wait list for a doctor who will
be accepting new patients.
https://www.quebec.ca/en/health/finding-a-resource/quebec-family-doctor-
finder

To keep your place on the waiting list, it is important to make sure that your
registration with the Québec Family Doctor Finder is kept up to date. Do not
forget to update your contact information and to report any changes in your
health condition.

If you are not able to register online, you can call:

GACO - RLS DE LA COTE-DE-GASPE

Phone: 1 877 666-8766 poste 3333

GACO - RLS LE ROCHER-PERCE

Phone: 418 689-2261 poste 2020

In order to register you must have a valid health card, you must not already be
registered with a family doctor, you must be a resident of Quebec at least 14
years of age or older and you must be residing at the address where your health
card is registered.
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Always check with your physician before starting any new activities. This bulletin should never be used as a substitute for seeing a doctor.
If you are concerned about a possible medical condition, please consult your physician.
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